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FREQUENTLY ASKED QUESTIONS

ABOUT THE PROGRAM RATE AND TERM INFORMATION
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Supply rates and provide budget stabi _
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ELIGIBILITY AND ENROLLMENT
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inmmmnltymypﬂm. Cuslomers
anrolied with an allemative retall suppiier wiil not be

inciuded In the inltial program; however, they can
cal to be emviled. Customers anrolied in PIPP
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program.

s simple. it's automatic Unless you “opt-oul” of
the program, all efigible customer accounts within
your community boundaries will be enrolled in the
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program?
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YOF community will receive an opt-out notification
letter via U.S. mell. You may “opl-out” by reluming
the Opt-Out card or caling Dynegy by the deadiine
date identifled In your notification. if you choose to
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company at their current utitity rate.
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do | have o opt-out?

What are the Retes & Terms lor this
Program?
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-your Terma and Conditions. Customers who are
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penalty.
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Atﬂwuﬂuthumnmtmn,u defined In the
Tmﬂndl'.‘:ondiﬁm.ymmmeapﬁmuf
staying with a new aggregation program, retuming
tnmlmnlumymny. or signing with a new
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BILLING AND SERVICE

WWMMMW Wi { get two
bills?
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utiity company.

Can | st have my payment sutomatically
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Yes, hnwynupaymblﬂulmtmme.

i m mwmmwm can | keep
this program?
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Dynegy Energy Services (East), LLC
Residential and Small Commerclal Electric Supply Agreement Torms and Conditions

. &nd you (Customer)
i Rions specified In this Agreement.
eleciric utllity remains mmmmummaummmmm.
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Dynegy Energy Services (East), LLC
Residential and Small Commercial Electric Supply Agreement Terms and Condltions

. Cuelbmer may also
0, or by US Mall at DYNEGY, LLC, Atin: Customer
Customer may also visit Dynegy’'s website at
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